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[1] Training Magazine does an annual industry report in which themagazine
shares trends in the industry.See www.trainingmag.com/article/2011-
training-industry-report.

[2] Bersin&Associates does an annual study of learning and development and
spending trends.In 2010, its information was based on a survey of
748U.S.organizations. The report is available at www.bersin.com.More can be
read at Supervisory = Management Training at eHowcom:
www.ehowcom/about_4708246_supervi-sory-management-
training.html#ixzzIEnGCMj OY

[3] The 10percent knowledge transfer is reported in training maga-
zines (“The Low-Hanging Fruit Is Tasty; ”Chief Learning.Officer, March
2006) , books (7he LearningAlliance, by Robert Brinkerhoff and Stephen
Gill) .See also T.T.Baldwin and J.K.Ford, "Transfer of Training: A
Review and Directions for Future Research, "Personnel Psychology 41: 63-
105, 1988; and D.L.Georgenson, "7he Problem of Transfer Callsfor
Partnership, "Training Development Journal36 (10) : 75, 1982.

[4] A.M.Saks andM.Belcourt, "An Investigation ofTraining Activities and
Transfer of Training in Organizations, "Human Resource Management
45 (4) : 629-648, 2006.

[5] Duke Executive Leadership Survey, 2009.

[6] Robert Gandossy and Marc Effron, Leading the Way: 7hree Truths
from the Top Companies for Leaders (New York: Wiley, 2003) ;
available at: www.aon.com/human-capital-consulting/thought-
leadership/leadership/reports-pub_top_companies.jsp.See also Erin Burns,
Laurence Smith, and Dave Ulrich, “Competency Models with Impact:
Research Findings from the Top Companies for Leaders; ”People and
Strategy, Vol.35, Issue 3pp.16-23, 60.

[7] Katharina Herrmann, Asmus Komm, and Sven Smit, "Do You Have
the Right Leaders for Your Growth Strategy? McKinsey Quarterly, July
2011.

[8] Creating People Advantage 2011 (Boston: Boston Consulting Group,
2011) .
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[1] The names of the individuals we refer to have been changed to provide
anonymity.
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[1] Kerry Patterson, Joseph Grenny, David Maxfield, Ron McMillan,
and Al Switzler, Change Anything: 7he New Science of Personal
Success (New York: Business Plus, 2011) .
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+ Chip Heath and Dan Heath, Made to Stick: Why Some Ldeas Survive and Others Die

» John Norcross and Carlo DiClemente, Changing for Good: 4 Revolutionary Siv-Stage Program
for Overcoming Bad Habits and Moving Tour Life Positively Forward

+ Jeffrey Pfeffer and Robert Sutton, The Knowing /Doing Gap
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» Robert Cialdini, Influence; The Psychology of Persuasion

» Roger Fisher, William Ury, and Bruce Patton, Gettingto Yes: Negotiating Agreement Without
Giving In
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* Cherry Pedrick, The Habit Change Workbook: How to Break Bad Habits and Form Good Ones

* M. I. Ryan, This Year I Wil ... : How to Finally Change a Habits...

» Mark F. Weinstein, Habitually Great: Master Your Habits

+ Jack Hodge, The Power of Habit: Harnessing the Power to Establish Routines that Guarantee
Success in Business and Life

» Debbie Macomber, Changing Habits
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* Brian Tracy, No Excuses!:The Power of Self-Discipline

» Dalai Lama, Becoming Enlightened

» Jim Randel, The Skinny on Willpower: How to Develop Self-Discipline

» Eckhart Tolle, 4 New Earth: 4wakening to Your Life’s Purpose

» Norman Vincent Peale, The Power of Positive Thinking
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+ Sydeney Finkelstein, Why Smart Executives Fail: And What You Can Learn from Their Mistakes
* Tim Irwin, Derailed

* Adrian Turnham, The Elephant in the Boardroom
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* Ellen Van Velsor, Cynthia D. McCauley, and Marian N. Ruderman (eds.), The Center for

Creative Leadership Handbook of Leadership Development

» Morgan McCall, Michael M. Lombardo, and Ann M. Mortison, Lessons of Experience: How
Successful Executives Develop on the Job

» Morgan McCall, High Flyers: Developing the Next Generation of Leaders
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* Ram Charan and Larry Bossidy, Execution

+ Chris McChesney, Sean Covey, and Jim Huling, The Four Disciplines of Execution
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[1] rlhese generous thought leaders included Jim Bolt (working on
leadership development efforts) , Richard Boyatzis (working on the
competency models and resonant leadership) , Jay Conger (working on
leadership skills as aligned with strategy) , Bob Fulmer (working on
leadership skills) , Bob Eichinger (working with Mike Lombardo to
extend work from the Center for Creative Leadership on leadership
abilities) , Marc Effron (working on large studies of global leaders) ,
Marshall Goldsmith (working on globalleadership skills and how to develop
those skills) , Gary Hamel (working on leadership as it relates to
strategy) , Linda Hill (working on how managers become leaders and
leadership in emerging economies) , Jon Katzenbach (working on leaders
from within the organization) , Jim Kouzes (working on how leaders build
credibility) , Morgan McCall (representing the Center for Creative
Leadership) , Barry Posner (working on how leaders build credibility) ,
Jack Zenger and Joe Folkman (working on how leaders deliver results and
become extraordinary) , Jon Younger (who writes, talks, and designs
intellectual property around our human resources practice) , and Bob
Gandossy (who has run the"Top Companies for Leaders"study that we
cosponsor with Aon Hewitt and Fortune magazine every two years) .
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2012) .
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